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BOOK REVIEW

Re-Centering Culture and Knowledge in Conflict

Resolution Practice

Edited by: Mary Adams Trujillo, S.Y. Bowland, Linda James
Meyers, Phillip M. Richards, and Beth Roy
Published by Syracuse University Press,

July 2008, 344 pages, $45
Reviewed by Andrew Thomas

e-Centering Culture and
nowledge in Conflict

Resolution Practice, the first
anthology of its kind, is long
over due. The authors collec-
tively point out the existence
and impact of the Eurocentric
underpinnings that have and
continue to drive alternative dis-
pute resolution (ADR) processes
in the United States, as well as
the field’s lack of sensitivity to
other cultures, beliefs, traditions
and values. The diverse group
of practitioners, researchers and
authors does a masterful job
of challenging conflict resolu-
tion practitioners, theorists and
students to examine the premise
of their worldview about people,
conflict and conflict resolution
western culture models into
which they have assimilated.
The authors artfully, and with
respect and digpnity, call into
question the shortcomings of
the traditional conflict resolu-
tion models/systems in use when
it comes to dealing with people
of color. In addition, questions
are raised as to why the field is
so underrepresented by people
of color and whether there is a
glass ceiling in the field.

The book is divided into
three sections according to
theme: Re-Centering Culture,
Re-Centering Knowledge, and
Re-Centering Practice.

¢ Re-Centering Culture: The
authors, in different ways,
reflect on their life experi-
ences and how they have
shaped their worldviews of
human interaction. Linda
James Myers in her essay,
“Towards Fuller Knowl-
edge in Peace Management
and Conflict Resolution,”
captures the essence of the
section in her statement,
“Most of my academic career
has been spent researching,
seeking to understand and
writing about the implica-
tions of these differences
in cultural worldviews for
human experience.” The
essays explore the writers’
findings as they relate to the
impact of culture, race and
tradition in peace manage-
ment and conflict resolution.

* Re-Centering Knowledge:
This section’s collection of
essays includes discussions
and explorations such
as moving from theory
to practice; the different
views practitioners and
researchers hold regarding
the value of research in
driving knowledge; what is
neutrality, is it important
and can mediators really
be neutral?; race, injustices
and oppression; do conflict
resolution processes alleviate
or further the injustices
and oppression for people
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of color?; and why is it the

majority of new practitioners

of color in the field are
serving minorities and
marginal populations and

are not in the mainstream of

the field?

*» Re-Centering Practice: The
authors exemplify how the

experience of practitioners of

color and others working in
the margins are challenging
the research and truths that
have become the standard
for the field. The collec-
tion of success stories about
the eclectic experiences of
mediators, facilitators and
trainers practicing from a
premise that respects parties’
cultures, values, beliefs and
traditions are very insightful
and informative.

The authors in general
present a convincing argument
as to why conflict resolution
practitioners need to become
more aware, at a deeper level of
understanding, of the multicul-
tural society in which we live
and the rich history of conflict

resolution and peacemaking that

is inherent in other cultures.
The authors suggest it is neces-

sary to re-center culture and
knowledge in the conflict resolu-
tion field to emphasize the value
of ADR processes that respect
the existence of other cultures
and their historical process.

Andrew Thomas is president

of ALT Associates, Conflict
Management Consultants. He
has more than 30 years of experi-
ence in ADR, including serving
Jor 26 years as executive direc-
tor of the Center for Dispute
Settlement in Rochester, NY,
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o Are you looking for that i
hard-to-find book about con- |
| flict management? '
| o Are you searching for an '
educational DVD for your
| students?
| & Or are you simply interested

in sporting that ACR look?

ACR members can take
advantage of exclusive
discounts found in our Sales
Caralogue, which includes )
books, reports, training videos, |
merchandise, and more!

Fast and easy ordering
makes it convenient for you
| to build your library with
teleseminar CDs, positive con-
| flict management videos and
| DVDs, educational books, and
| informative reports. You can
| even purchase an ACR base-
| ball hat to show your pride in |
| belonging to ACR! Orders can |
| be placed online or by sending |
| in a request by mail or fax. *
| Rush orders are available.
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